Dilhan also shared with the guests at the event
images of the unique Dilmah commitment to
making their business a matter of human service’
— the incorporation into its company policy of the
fulfillment of a pledge made by the Founder of
Dilmah in the 1950s, of ensuring that his success
would be shared by the community.

Each of the guests was presented with a special
t-Series gift pack which concluded an outstanding
Tea Appreciation event. N
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I don't normally write thank you emails to producers of consumer products.
I have decided to make an exception. I love your tea. It's love — pure and fw\m
simple. I wait until I get to the office every morning before I make my first pot 15@\*
of Dilmah tea. I look forward to, every single morning. I love the aroma, the

colour, that first sip — my reward for rising early, battling rush hour traffic, finding a parking
spot and taking stock of the 4 million files on my desk every morning. Without the anticipation
of that first pot of Dilmah tea there'd be nothing to look forward to at the office. So, quite simply,
thank you. 79 PH. - Australia
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